



Welcome to NASA Langley Research Center
Integrated Engineering Services Building Conferencing and Exchange Information
How do I reserve meeting space in the IESB?

IESB meeting space includes the Main Reid Center Auditorium, Pearl Young Theatre, NACA Room, conference rooms, training rooms, and Navigation Center collaboration space.  With the exception of the Exchange-managed Afterburner Bistro Reserve Dining Room, these rooms are available for reservation using the Center’s Meeting Room Manager Website: http://reserve2.ndc.nasa.gov/mrm/.  The IESB is Building 2102 in the selection menu.  
What services does the Exchange provide in the IESB?
Cafeteria:  Breakfast: Monday-Friday: 6:15 a.m. - 9:00 a.m.    Lunch:  Monday-Friday: 10:30 a.m. - 1:30 p.m.
Gift Shop: Monday - Friday: 10:00 a.m. - 2:00 p.m. (January-April: 10:30 a.m. - 1:30 p.m.)
Afterburners Social Lounge: Monday-Friday: 4:00 p.m. – 8:00 p.m.
Afterburners Bistro: Tuesdays and Thursdays from 11:00-1:00 (reservations recommended)
Splashdown Café:  Aramark 24/7 self-service grab and go market for food and beverages
NACA Room: Available for meetings, protocol events, and catered activities. Call 864-6361 or 864-6362 for information and reservations.  If you are planning a catered event, please contact the Catering Manager at 864-4909 after reserving the room to discuss menu options.
What Catering Services does the Exchange provide?
The Exchange Catering Service provides a wide range of options, including coffee service, full breakfasts, box lunches, buffets, cook-out style menus and party platters. The catering staff will also create a special menu to meet individual requirements. Information is available on the Exchange website (http://larc-exchange.larc.nasa.gov/exchange08/foodServices/catering.html). 
How do I arrange for Exchange Catering Services?
Contact the Exchange Catering Manager at 864-4909. 

Do I have to use the Exchange Catering Service to reserve a room in the IESB? Will I be “bumped” if I don’t have my event catered by the Exchange? 
Meeting space is reserved on a first-come-first served basis.  Once booked and confirmed, events will NOT be “bumped” or relocated based upon whether Exchange catering services or cafeteria food are purchased. The only exception is if the Office of Director or official Center protocol event requires the space. When that occurs, the meeting organizer will be provided with the reason for the change in location and offered other location options. Note that the NACA Room is often requested by the Office of Director and protocol.  Therefore, reservations for this space must occasionally be re-located. NACA Room space can be reserved up to 90 days in advance.
Can I bring outside food into IESB meeting spaces? Can I arrange catering by a non-Exchange entity (i.e. Panera, Jason’s Deli, Domino’s Pizza, etc.?)
Event organizers may bring food from outside companies and services into IESB meeting and collaboration space (see NACA Room exception below). However, since room set up and clean up fees are included in the Exchange catering price, these services are not available if you bring in outside food. Meeting spaces must be left as they are found; clean with tables wiped and returned to their original configuration. If your group needs set up and clean up services, please contact COD. Center janitorial services contract staff provides these services (not the Exchange). They will review your request and determine whether a room set up/clean up fee will be charged. For additional information regarding custodial services, contact Rob Brevard (864-5761) or Kiona Acklin (864-5970).
What is the outside food policy for the NACA Room?
The NACA Room is part of the LaRC Exchange. The Exchange carries Liability Insurance on that space and has established special policies for its use. Exchange catered food, cafeteria meals, pot-luck activities and brown-bag lunches are the only food permitted. Unlike other meeting space in the IESB, outside catered events are not permitted in the NACA Room.  (This policy also applies to the Exchange-managed picnic pavilion). As with other IESB meeting space, the NACA Room must be left as it was found; clean with tables wiped and returned to their original configuration. If your group does not purchase Exchange catered food or cafeteria meals and needs set up and clean up services, please contact COD. Center janitorial services contract staff provides these services (not the Exchange). They will review your request and determine whether a room set up/clean up fee will be charged. For additional information regarding custodial services (864-5761) or (864-5970).
What is the Afterburners Bistro?
The Afterburners Bistro is the new full service restaurant in the IESB. Menu choices will vary by season and offer items not available in the cafeteria. Waiter/waitress service will be provided. The restaurant is open to all NASA employees, contractors and guests, and is perfect for a quiet business meeting or a relaxing lunch.  Reservations can be made by visiting or calling the Exchange Shop (864-1585).  Flybys are welcome on first come/serve basis. A current menu is available on Exchange Website at
http://larc-exchange.larc.nasa.gov/exchange08/documents/Afterburner_Bistro_Menu.pdf
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